E2/DSSY PARAGON DEVELOPMENT SYSTEMS, INC.

The IT Life Cycle Management Company

April 25, 2003
An open letter to public-sector procurement professionals:

PDS is proud to announce that it has been named to the State of Wisconsin HP Computer Printer &
Scanners Bulletin, # 15-20482-311. This means that you may work directly with PDS to procure
Hewlett-Packard printers, scanners, options, supplies and maintenance contracts.

PDS is an Oconomowoc-based IT Life Cycle Management (LCM) company and ISO 9002-registered
system manufacturer. PDS is also the #1 HP/Compaq Partner in the State of Wisconsin. PDS
improves the way IT departments of medium- to large-sized organizations plan, procure, deploy,
manage, support and retire their IT assets.

PDS is authorized to offer State of Wisconsin contract pricing to municipalities, defined in s. 16.70(8),
Wisconsin Statutes, as “any county, city, village, town, school district, board of school directors, sewer
district, drainage district, vocational, technical and adult education district, or any other public body
having the authority to award public contracts.”

PDS is a long-standing State of Wisconsin technology vendor and has agreed to use the State
Purchase Card (P-Card) system. PDS has also been named to the following contracts:

» |ntel Compatible Computers for the University of Wisconsin System (Contract #02-2077)
» |ntel Compatible Microcomputers and Services — Compaq and Dell (Bulletin # 15-39100-205)
» Hardware Procurement:

o Bulletin # 15-39100-101 Compaq WSCA Contract

o Bulletin # 15-39100-103 IBM WSCA Contract

o Bulletin # 01-2112 UW Compaq WSCA Contract
» Information Technology Services (Bulletin # 15-93275-901)

0 Category A — Applications Development And Support Services

0 Category B — Data Services

0 Category C — Network Services

0 Category D — Systems Engineering/Administration Services

0 Category E — Technical Support Services
= Microcomputer Software (Bulletin # 15-20800-301)

If you have any questions regarding purchasing on the State of Wisconsin contract from PDS, please
contact PDS by the most convenient means listed below:

Contact Information:

Madison Telephone: 800-487-2612 Web Site: www.pdspc.com

Madison Fax: 608-277-1757 If you don’t have an e-Account on PDS Online, contact
a PDS Sales Representative at 800-966-6090 or
statecontract@pdspc.com

Oconomowoc Telephone: 800-966-6090 E-mail for Information on Products and Services:
Oconomowoc Fax: 262-569-5391 statecontract@pdspc.com

Brookfield Telephone: 800-786-2933 Customer Care: 877-737-7211

Brookfield Fax: 262-938-2155 customercare@pdspc.com

www.pdspc.com e SO 9002 certified
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