
 

    

 

 

  

   

 

 

 

W e  a r c h i t e c t ,  s u p p l y ,  i m p l e m e n t  a n d  m a n a g e  I T .  

 

Contact: Sara Krause  

Marketing Manager, PDS 

(262)560-7288 

 

PDS NOW AUTHORIZED VALUE-ADDED RESELLER FOR APPLE iPADS  
Regional technology leader now key integrator of Apple products for large organizations 

 

MILWAUKEE, WI – January 6, 2011 – PDS announced today they are now fully authorized to sell, integrate 

and support the popular Apple iPad product.  With a large healthcare customer base, the Oconomowoc based 

technology company has been eager to respond to the growing demand from customers for Apple product 

integration.  

 

“As we see iPads flying into the enterprise, our value will be with the integration,” said Carl Wilhelm, Director of 

Computing and Print for PDS.  “Companies needing a large deployment of iPads, or other Apple products, will 

benefit from our design, configuration and integration methodologies.”  

 

“While companies have leveraged our best practices for standardizing on specific platforms and compute models, 

iPads and other emerging form factors are narrowing the focus on applications and the user experience (not just 

the device),” added Wilhelm.  “Our focus is on the client’s user community; their application portfolio; mobile 

platforms and the underlying infrastructure.  Enterprises can quickly integrate multiple platforms if they take the 

right steps from the start.  We help them determine if the Apple products are a good fit, then configure and deploy 

to their users with patented methodologies and design services.” 

 

The Mayo Clinic, a global leader in quality healthcare, and a 14-year customer of PDS, has just recently finished 

a major mobility initiative; incorporating their Mobile Synthesis EMR application for use on Apple iTouch, 

iPhone and iPad products.  View an overview of this initiative at: www.leaditmagazine.com. 

 

“The way the clinicians interact with data today is changing, and much of it is due to the Apple line of products,” 

said Michael Grall, Vice President at PDS.  “Smartphone integration saves doctors and nurses a large amount of 

administration time.  As a result, more time is spent with patients.”  

 

If businesses are exploring integrating Apple into their infrastructure, there are many considerations prior to 

procuring the devices.  From the beginning, PDS can help determine which product is the right fit and how to 

incorporate best practices for integration and maintaining standards for their technology environment.   

 

“It’s not as difficult as one may think.  But the right considerations need to be reviewed for any large company, 

including security, OS compatibility, and application usage,” said Wilhelm. 

 

About PDS 

Since 1986, Paragon Development Systems, Inc. (PDS) has been providing technology products, services and 

solutions to medium and large size organizations; improving the quality of life for IT departments across the 

country.  PDS architects, supplies, implements and manages IT solutions in four primary markets: healthcare, 

government/higher-education, corporate, and professional services.  

 

-more- 

 

 

http://www.leaditmagazine.com/


 

    

 

 

  

   

 

 

 

W e  a r c h i t e c t ,  s u p p l y ,  i m p l e m e n t  a n d  m a n a g e  I T .  

 

In addition to being a major Enterprise Tier product and service value added reseller for manufacturers such as 

HP, IBM, Cisco and Microsoft, PDS manufactures its own PDS-branded PCs in an ISO 9001:2000-certified 

43,000-square-foot configuration center.  PDS also offers clients a single-point-of-contact, ITIL-aware resource 

for service management with a 24x7 help desk.  

 

Headquartered in Oconomowoc, WI, PDS holds more than 400 certifications in technology services, installation 

and support of computer systems.  PDS has been assessed and approved by National Quality Assurance, USA, an 

accredited ISO 9000 auditor. 

 

About Apple  

Apple designs Macs, along with OS X, iLife, iWork, and professional software.  Apple leads the digital music 

revolution with its iPods and iTunes online store.  Apple is reinventing the mobile phone with its revolutionary 

iPhone and App Store, and has recently introduced its magical iPad which is defining the future of mobile media 

and computing devices.  
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